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The Standins Committee on Cabinct Secretariat mct in Parliament House.

Islamabad.

'lhe Standing Conrn)ittee on Cabincl Sccretariat mct urder the Chairmanship ol Rana

Muhammad Halal Khan, MNA to discuss the Perlbrmancc o1 |IA/CA-{.

I hc Commitlee apprcciated the commrtment lei'el of thc prcscn! rnanagement of PIA horvever.

cli|ecred that PIA ma) takc stringent nrcasures to ovetcome its deficiencics by onsuring

punclualit) olflighls and providing intcrnalional facilitrcs to consuncrs so that they prefe. to fly

\\ ith PL\. The Commiltcc directcd th.t PIA nla) ensure proper liaison with passcngcrs in casc of

rlclarcd/calcelled l'lights though complairrt dcsks and S\4S thcm tinrell to a\'oid cmbaEassmcnl

dnlong Lhc passcngcrs The Conrmittee dircclcd lhat PIA ma) cnsurc transparency \\hile making

tr'esh recruitmcnts iD PIA and proccdurc adopted in this rcgard may be i[lbrmcd to the

( onrmittee in its next mceting.

'l hc Corrrmittcc cxJrressed concem over thc slo.r'pace ofwork on Islamabad Airpon and directed

rlrar C,\.\ mal cnsLrrc lhe coDlplction oflslamabad Airport \{ilhoul lurther dela).

F.arlicr. Charrman, PIA and Sccrelary. cAA hriefly apprised the Commiltee about the eftbrts

made by thcm to iDlprovc the performdnce oI PIA/CAA. ancl problems faccd hy therr in this

rcgar d.
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